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1. #& FW & PID KRS

Gl #32 BA1 IC A PID Model & FW version
SR 1. R eGalaxUpdate

3t eGalaxUpdate2 v3.0.8.6 (220705.0.65) -Demo

Update Page |

Current Controller- -Load Image-
Loader Enable 0.0
Type PCAP80OH84 Series Type
Model Orion_0065_3349 Model
Version 00_TO Version
Interface USB+UART+12C Interface
Support Touch 10 Support Touch
CRC Ox3A9A CRC
Parameter 00.00 OxAFF1 Parameter
FW Builder 0.0 | FW Builder
Load Image l
0%

Erase: 0% Download :

Touch controller connected

EX:

Model: 3349,

Version: 00_TO0

Interface: USB+UART+I2C
Touch Point : 10

2023/11/20
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2. BEEHEHER

B8 faiETsEME e, TP ABALZ _ERIA T #RE

3 1. FRY eGalaxTuner

2. FEHI TP MERHANIE

5 eGalaxTuner_8OH)OOXv1.0.2.53(20220804.0.65) ( MOrion_0065_3349 (DefFlash), /00_T0, T29, R'51, Ker4.18.201.0.1252-000000)

Image Data

SOFT RESTART st Mode O M

wwwww

ACtON | 2 gp so o mues 1 4s pas HIGGSTEC - 3

FW #Ehk
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3. EIREE, REAEH

D]

o REERETR or BBIEA

g

1. #17 Sensor Tester, iz 45 5R 4% PASS ( if Fail go to page 11)
2. FARY eGalaxTuner

3. Enable Touch Nosie
4. #BAl TP W#A% information 2& B4 F X Error Code

EX : Alg State . Ox0040, NoiseCondition : 1

<& eGalaxSensorTester4 -Demo (Tx:23, Rx:40, VID:0EEF, PID:C002) X
Sensor Test |
(~Controller In
Model Name: Orion_0065_3457
Type Name: [ PcAPeoHag series
Version [ om
ParameterVersion: [ 0000
Testtem Pass !!
HW Signal PASS
Open Test PASS
Short Test PASS
Mutual Cap Test W
Raw Data Test [ -
OPDraw : '—%-
Barcode — — Start Test !
Vv1.165(20221111.065)
BE

[Touch Info #0],
WaterState: No Water,

Err: Ox00000000,

Freq#: 00, Threshold#: 0,
WaterDisableTouch: 0,
MaxMNoise: 0005, NoiseCh: 015, Water: 0000, CMax: 0963, CMin: -033, 5/F: 0000 / 28, PalmCnt: 000,

#Touch: 02,
NoiseCondition: 0,

StrayConfidence: Pass,
IsPalm: @,

Isldle: 0 (7),

Note : Z#5Hl TP 8% Isidle : 0, R NABAINE, BLEE

Action

12t LogFile( HY#S LogFile B&1E ) Tuner & B K E# I HIGGSTEC,

BEHET FW &R
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4. &% Driver

BIEE | AMEZEL L Driver

S$EE | 1. EETI ER NEHFAE MK Z Drivers

https://www.eeti.com/drivers.html

EET’ ABERERABRAT Products Drivers and TM+

eGalax_eMPIA Technology Inc.

QeGaIaxTouch

eGalaxTouch Drivers

Windows Windows CE Linux Android MacOS QNX Dos
Software Programming Guide V2.0

Company REAZE EERE

2023/11/20
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5. License invalid
F%E | #17 tool % 438 ERROR 18 E e -

License is invalid!

Please contact with IC supplier

License is invalid!
Please contact with IC supplier.

m

HEA

SR 1. BFHREZRBERKEREEERS

2018%8H298
14 2018%8H 4
B - - =03F &~
29 20 31 1 2 3 4

5 6 7 8 91011
12 13 14 15 16 17 18
18 20 21 22 23 24 25

26 27 28[28]30 31 1
2 2 4 5 6 7.8

110127
SH=

EFHHASEREE.

5 e o7 |
[ e o T ztoTol-}m
A— 8/8/29

Action : 1. BEIEFBREERR, BRMPID X FW MRA, 5 HIGGSTEC ##38) -
2. Tool BEEREHBE -

3. BERBEEERHEN -

4. LUrHEA Tool W2 eGalax.dat HUftE Tool A2 eGalax.dat -
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6. MR Kernel kR&

&8

M Bl Kernel kR

S

>T
Bk
Hl

1. FARY eGalaxTuner 80HXXX &
2. HzE eGalaxTuner 80HXXX Bk 3a1Zg8

1o eGalaxTuner_80HXCCK

5 eGalaxTuner_B0HXCO(v1 0. §(MOrion 0055 3346 (Defflash), V00 T0, 729, RiS 1, Ker4.18.201.0.1252-0000.0.0
Drazkst image Data ’

* HW Status Info

.
ICype PCAPBOHSA Series \
Error Code | 0x00000180 LR ] -~

0x00000100

,\\

~—

DRAW STYLE

!

O Dot @ Line

A Cirdle UP Circle Dn

0.0)I

Fiver ( M:Orion_0065_3349 (DefFlash), V:00_T0, T:29, R:51, Ker:4.18.201.0.1

[JpenMode  [JPenTilt

BACKGROUND SETTING

252-0000.

X(0.4mm) | 4122| BgColor

Yiormm) [ 2328 @white

2023/11/20
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7. #3E#1T Sensor Tester (Can’t find correct ini)

G #1T eGalaxSensorTester3 % 138 ERROR 8 &
Can’t find correct ini Setting File !!

ERROR X

‘.@ Can't find correct ini Setting File !!

S | 1. #17 eGalaxUpdate2.exe &3 IC AFRER 2 PID
2. 2hE SensorTestDefault.ini #&&2 PID
"u:::x:::\!zmmmmmwm : | SensorTestDefault - 2874 - O X
iRseeet BEF) HKEE) HBAO) BRNV) =B
T - Setting Param] ~
e ﬁ SupportModel = 3349
Egiw h : - ;Customer Case Name
W Buder . Caselame = Demo

;Run FW Update Tool
RunFWWUpdate = 1

;Turn off monitor during testing
MonitorOff = 0

Action | HE&PREEZ PID FW iRZA18, 35 HIGGSTEC 12 -

10
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#EA#1T Sensor Tester (Open Log folder Error)
Gl 77 eGalaxSensorTester4 % 138 ERROR 2 &
Open Log folder Error ThEEn

REEA Tool FEIEHE AR (HE 4R FIT)

Action | {Z1E Tool FHEEE

11
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9. M{aI# 1T Sensor Tester

SR8

Yno iR TP Sensor E 2 B AR (FR, EREE)

g

1. #17 eGalaxSen

sorTester

@ eGalaxSensorTester4

Sensor Test

< eGalaxSensorTester4 -Demo (Tx:23, Rx:40, VID:OEEF, PID:C002)

r~Controller Inf
Model Name:

Orion_0065_3457
Type Name: ,m
Version 00_T0

00.00

Parameter Version

rTest

HW Signal :
Open Test:
Short Test :
Mutual Cap Test:

Raw Data Test :

OPDraw :

[ eAss
[ eAss
[ pass
[ eAss

Pass 1!

|
N S

Barcod:
I ‘

v1.1.6.5 (20221111.0.65)

Start Test !l

B

2023/11/20
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10. Open Test Fail
F-ﬁELE Open Test Fail < eGalaxsensorTester3 -T101C-XDNBSO (Tx:16, Rx:29, VID:0EEF, PID:79FB) |L\
[ e [
— [ FCAFIIEISERES
— om
Paramtar v T
o,,:t T FaL
Shoxt Test : | PASS
Mutnal Cap Test [ Fass
OPDraw : n
I |
AL
[RE IC % Z ITO Channel B1E1S or Ei4g, BB GNSREAZEH M Fail
(IC z#5, Conn #%f&, FPC B &, ITO Pattern, Silver line)
i 1. REB¥E Channel f18 (ERBZYEE)
1-1. %[ COF HEZ IC WEL 1T eGalaxSensorTester3.exe
1-2. 2B COB ¥fE 2 Conn, W[EF#1T eGalaxSensorTester3.exe
2. TR Fail Channel 27 PASS
3. INERERER
3-1.  HERD FPC E TP BiEABZE S Stripping
3-2. & BM & Silver line &4
3-3. H&&HRITO Pattern 2 & HR[E
Action RHE SR, PID,FW AR E = KEEBIH HIGGSTEC HFE 7 255 E1T
BERIE -

2023/11/20
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11. Short Test Fail

e

Short Test Fail

Sensor Test.
~Controller Inf
Model Name: SIRIUS_1724
Tope Name: | PCAP3IS2ISERES
Version: [ wTm
Parameter Version: [ wwo
 Test llem
HW Sigal : [ pass
Open Test : [ pass
Short Test : [ FAIL
Mutual Cap Test : | PASS
OPDraw : —

+1.0.5.9 (160715.0.65)

Start Test !

[ mwE |

RA

Touch IC FR¥FEZ Pin K& 4858 Channel 5818

TR

1. BEER IC A EEMBEEREREEPC, Silver line)

Action

’RIEESE, PIDFWAREEKEEAIR HIGGSTEC B 2 EH5#E

TRERE -

2023/11/20
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12. Mutual Test Fail

B8 Mutual Test Fail
< eGalaxSensorTester3 -Demo (Tx:16, Rx:29, VID:QEEF, PID:C000) " Iﬂ‘

Sensor Test.

r~Controller Inf:

Model Name: SIRIUS_1541
Type Name: PCAP3132UR SERIES

Paramster Version: lT
Tost ltem.
HW Signal : [ Pass
Open Test: [ Pass
Short Test: [ Pass
l Mutos] Cap Test : [ FalL
OPDraw : —

Start Test |l

_
| | |

v1.0.5.3 £160201.0635)

w2
REA & block(Node)BlZEBEEZEBAKA
SR 1. R TP REEEREERETE
2. BRTP LEEEERMREMMELE
3. ITO BREEEY
MUTUAL CAP TEST The uniformity of Tx3 & Rx3, Rx4 is defect.
Threshold 50 LastRxTolerz 0 CornerToler: 0 Check the neighborhood around the
Mutual Cap Test scaling: 31 / intersection.
origin point location :  upper left
Chip-0[01 |Chip-0[ 02 ] |Chip-0[ 03 1| Chip-0[04 ]|Chip-0[ 05 ]|Chij ¢
Rx[00] 3 -1 0 4 0 / | =]
Rx[01] 1 -1 0 1 0 0
Rx[02] 0 0 A 0 0 0 «
Re[03] 0 0 7 o3 0 0 |
Rx[04] 0 0 I E 0 0
Rx[05] 0 0 NS A0 0 0 |
Rx[06] 1 0 0 0 = : !
Rx[07] 1 0 0 0
Rx[08 ] 0 0 0 0
Rx[09] 0 1 -1 0

Action | IZHtE5E, PID,FW,AREE KA HIGGSTEC /8 7 T3 1T
BERE -

15
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13. Log File

AE AN E

S]]

NI EYAY Sensor Test #&%R 2 Log File

g

1. FARY Tool Eml3k
2. FRI Log_xxxx(xxxx ¥ifE~ PID)

= | eGalaxWorks80H46~20231120-Higgstec-3457-v00_T0 - [m] X
®E iR - @
« v 4 « 2023112.. > eGalaxWorks80H46~20231120-Higgstec-3457-v00_TO O = eGalaxWorks.4
= ) BE L Hih »
* REER
eGalaxDevOp 2023/11/20 T4 03:05
@ OneDrive eGalaxUpdateLog 2023/11/20 T4 03:22 ;
] Log_3457 2023/11/20 T4 03:06 SE - I
[ 3457_OpenTest3Base 2023/41/20 T 03.05 Microsoft Excel i&... 4KB
w28 [£) Declaration 2023/11/20 T£03:05 Adobe Acrobat’3T.. 419K
| | eGalax.dat 2023/8/17 T 10:11 DAT 8= 2KB
@ eGalax5960Suite 2023/11/20 T4 03:.05 2,023 KB
7P eGalaxBuilder5 2023/11/20 T4 03:05 9239 KB
[ eGalaxBuilders 2023/11/20 T4 03:22 1KB
eGalaxCalibration 2023/11/20 T4 03:.05 3,119KB
eGalaxCalibration 2023/11/20 F03:05 1KB
eGalaxFPCTester 2023/11/20 F%.03:05 2,149 KB
+ | eGalaxFPCTester 2023/11/20 T4 0305 1KB
IS-] eGalaxSensorTesterd 2023/11/20 T4 03:05 2,587 KB
< eGalaxTestAnalyzer 2023/11/20 T 03:05 2,170 KB
- eGalaxTuner_80HXXX 2023/11/20 T4 03:05 2,878 KB
4] eGalaxUpdate 2022/11/20 T4 03:05 3KB
% eGalaxUpdate2 2023/11/20F 4 03:05 = 4,082 KB
[£ EuLa 2023/11%/20 T 03:05 Adobe Acrobat 3Z.. 192 KB v
28 EEE CEER1ERS
16
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14. WfaTFEN FW B
=] YN FENETT FW B

k3 . % eGalaxUpdate2

. ## Load image

ZEEZEIFA Firmware image

. #HE Go #EITER Firmware

. EHBIN” firmware update success 7 BIfCERESE Firmware 58

24

eGaliWDrkSSOH46~20231120*Higgstec—3457—vODJO v O
. v _

B2
2023/11/20 T 0305 [E

% ZEE

¥% cGalaxUpdate2

8% eGalaxUpdate2 v3.08.7 (221117.0.65) -Demo ®
Update Page
Current Controller Load image 5
Type PCAPBOHA6 Series Type -
Model Orion_0065_3457 Model
Version 00_T0 Version ot e b
Interface USB+UART+12C Interface 2023 VorksBki46~20231120-Hig. C ! p
CRC Ox0B9E CRC - 0@ -
Parameter 00.00 0xD4D0 Parameter *GamDnOp
FW Builder 00 Fw Builder eGatatipdstelog.
i % — £
4 v PCAPBDNAE.3457_v00_T0_00_C002 Higgstec URLDThqa H46 20 T= 0305 H4b )
[ T
Erase 0% Download 0%
connected.
us
¥ eGalaxUpdate2 v3.0.8.7 (221117.0.65) “Demo x
Update Page |
“Current Controller Load image
.
Loader Enable 00
Type PCAPBOH46 Series Type PCAPBOH46 Series
Model Qrion_0065_3457 Model Orion_0065_3457
Version 00_T0 Version 00_T0
Support Touch 10 Support Touch All Points
CRC Ox0BIE CRC OxOB9E
Parameter 00.00 0xD4D0 Parameter 00.00 0xD4D0
FW Builder 00 FW Builder 065

| Losdimage ‘

PCAPS0HA6_3457_v00_T0_00_C002_Higgstec URI DThqaH46

0% Download

0%

I

Firmware update Success.

8t eGalaxUpdate2 v3.08.7 (221117.0.65) -Demo X
Update Page
Current Controller Load Image

.
Loader Enable 0o
Type PCAPBOHAG Series Type PCAPBOH4E Series
Model Orion_0065_3457 Model Orion_0065_3457
Version 00_T0 Version 00_T0
Interface USB+UART+12C Interface USB+UART+12C
Support Tauch 10 Support Touch All Points
CRC OxDBIE CRC Ox0BIE
Parameter 00.00 O0xD4D0 Parameter 00.00 0xD4D0
FW Builder 00 FW Builder 085

Load Image PCAPEOH46_3457_v00_T0_00_C002_Higgstec_URI_DThqa H46

Erase 100%  Download 100%

2023/11/20
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15. #PEHERR SOP-EETI Resistive Solution
Eif=: TP FETIEKRIE

SR 1. EETI ERZEEFHER
http://www.eetl.com/drivers_Win.htmI

2. #IiFE 514017718 FRAET NE

3. BEXEA MA eGalaxTouch

4, EE" TH" Z5H8

5. BhE" [NEsRIE" %ih

6. ETIEARIE

7. BB FERE" ETIRER

. 5.14.0.17718 USB/RS-232
For Surface Capacitive / Resistive / Surface Acoustic Wave /

infrared. 2

HELHT HRREREHIRAS 8, G TARSE D

SETTERVERYIE LU RAR A 2 S

ERERE

I I ETFEAR IR

wE | mE | =Ac

18
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16. HPEHERR SOP-EETI Resistive Solution

&2 1. REERENE, RGIETHEEEENE

2. B Device Manager #,Touch device B/REESE (L5 52).
FEH ZMKE, A3 SHA256 B E.
LHER Windows 7 supports SHA-2 issue (for Windows)

1. install Windows 7 SP1

2. install Security Update for Windows 7 (KB3035131)
3. install Security Update for Windows 7 (KB3033929)
Please refer the document
https://docs.microsoft.com/en-us/security-
updates/SecurityAdvisories/2015/3033929

https://docs.microsoft.com/en-us/security-
updates/SecurityBulletins/2015/ms15-025

https://support.microsoft.com/en-us/help/3035131/ms15-025-
description-of-the-security-update-for-windows-kernel-march-1

2023/11/20
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